


12. Which of the following apply to you? (Select all that apply)

 
Response
Percent

Response
Count

I have a medical condition 40.6% 13

A loved one has a medical condition 31.3% 10

I am interested in the way clinical 
research works

37.5% 12

I am interested in helping to 
advance medical care

68.8% 22

I am interested in being 
compensated for participation in 

clinical research
59.4% 19

None of the above 9.4% 3

 answered question 32

 skipped question 0

13. How many times have you volunteered to participate in research studies through Engage?

 
Response
Percent

Response
Count

Once 12.5% 4

2-5 times 12.5% 4

More than 5 times 3.1% 1

Never 71.9% 23

 answered question 32

 skipped question 0
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14. How many times have you volunteered to participate in research studies outside Engage?

 
Response
Percent

Response
Count

Once 12.5% 4

2-5 times 15.6% 5

More than 5 times 3.1% 1

Never 68.8% 22

 answered question 32

 skipped question 0

15. What types of information are important for you to know before you participate in a study? (check all that apply)

 
Response
Percent

Response
Count

Compensation 68.8% 22

Time commitment 71.9% 23

Health Risk 75.0% 24

Procedures (psychological 
questioning, drawing blood, etc.)

78.1% 25

Potential outcomes - how the study 
might benefit science/people with 

the condition
68.8% 22

Other (please specify) 0

 answered question 32

 skipped question 0
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16. In general, how comfortable are you giving out personal and medical information online?

 
Response
Percent

Response
Count

Very comfortable 37.5% 12

Somewhat comfortable 46.9% 15

Somewhat uncomfortable 12.5% 4

Very uncomfortable 3.1% 1

 answered question 32

 skipped question 0

17. Which of Engage's search options do you normally choose?

 
Response
Percent

Response
Count

Search by condition 28.1% 9

Search by keyword 34.4% 11

Studies seeking healthy volunteers 21.9% 7

View studies added in the last 30 
days

15.6% 5

Not applicable 37.5% 12

 answered question 32

 skipped question 0
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18. Please indicate the degree to which you agree with the following questions.

 Agree
Somewhat 

agree
Neutral

Somewhat 
disagree

Disagree N/A
Response

Count

I am able to navigate through the 
Engage site without any problems.

40.6% 
(13)

31.3% (10) 9.4% (3) 6.3% (2) 0.0% (0) 12.5% (4) 32

I am able to find general information 
about clinical research.

43.8% 
(14)

25.0% (8) 9.4% (3) 6.3% (2) 0.0% (0) 15.6% (5) 32

I am able to find this general 
information easily.

43.8% 
(14)

31.3% (10) 9.4% (3) 3.1% (1) 3.1% (1) 9.4% (3) 32

Enrolling in the Engage registry was 
easy.

34.4% 
(11)

15.6% (5) 15.6% (5) 6.3% (2) 3.1% (1) 25.0% (8) 32

I am able to understand the 
language of the details of a study.

43.8% 
(14)

21.9% (7) 6.3% (2) 9.4% (3) 3.1% (1) 15.6% (5) 32

I am able to find the information 
important to considering 

participation in a study.

37.5% 
(12)

25.0% (8) 12.5% (4) 6.3% (2) 3.1% (1) 15.6% (5) 32

I am able to search on the Engage 
site easily.

37.5% 
(12)

28.1% (9) 12.5% (4) 6.3% (2) 6.3% (2) 9.4% (3) 32

 answered question 32

 skipped question 0

19. If you selected disagree or somewhat disagree for any of the above questions, please explain why. 

 
Response

Count

 5

 answered question 5

 skipped question 27
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20. What do you like best about Engage? 

 
Response

Count

 12

 answered question 12

 skipped question 20

21. What would you like improved?

 
Response

Count

 9

 answered question 9

 skipped question 23

22. Any other comments?

 
Response

Count

 3

 answered question 3

 skipped question 29

23. If you are willing to let us contact you again later regarding the usability of Engage, please enter your e-mail address:

 
Response

Count

 13

 answered question 13

 skipped question 19
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19.



20.

21.



13 responses

22.

23.  If you are willing to let us contact you again later regarding the usability of Engage, 
please enter your e-mail address:
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Appendix B: Survey Delivery Methods 

B.1. Pop-up on Engage Website  
For the duration of the survey, the following popup appeared when users navigated to the 
Engage site main page at http://www.umengage.org  

 
Figure B.1.: Survey pop-up on Engage's main page (http://www.umengage.org) 

 

B.2. Links on Engage Website  
 

In addition to the pop-up, we had an item added on the right sidebar of the following pages:  

The Main Page - http://www.umengage.org (see figure B.2.) 
Volunteer for Research - http://www.umengage.org/vol/index.htm  
Find Studies - http://www.umengage.org/bulletin/index.htm  
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Figure B.2.: The sidebar on the main page, including the temporary link to the Volunteer 
Survey.  
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B.3. E-mail sent to a subset of current Engage users  
 

Dear Engage users, 
 
Engage is working with the School of Information to improve our site. 
A team of students from SI have created a survey to analyze the 
usability of Engage based on the thoughts of our current users.  Please 
help them as we hope to improve our site for you. 
 
Survey: 
http://www.surveymonkey.com/s.aspx?sm=PhU_2bk5Bo3hj25aVvFzcfiQ_3d_3d 
 

 
research purposes, but merely to improve the usability of the website.* 
 
Thank you, 
Molly and the Engage Staff 

 

*Taking this survey is completely voluntary and will not be used for 


