


12. Which of the following apply to you? (Select all that apply)

Response Response
Percent Count
| have a medical condition | | 40.6% 13
A loved one has a medical condition | | 31.3% 10
I am interested in the way clinical
| | 37.5% 12
research works
| am interested in helping to
>'Ping I 68.8% 22
advance medical care
I am interested in being
compensated for participation in | 59.4% 19
clinical research
None of the above 9.4% 3
answered question 32
skipped question 0
13. How many times have you volunteered to participate in research studies through Engage?
Response Response
Percent Count
Once 12.5% 4
2-5 times 12.5% 4
More than 5 times D 3.1% 1
Never | 71.9% 23
answered question 32
skipped question 0




14. How many times have you volunteered to participate in research studies outside Engage?

Response Response
Percent Count
Once [ 12.5% 4
2-5times [ | 15.6% 5
More than 5 times |:| 3.1% 1
Never | 68.8% 22
answered question 32
skipped question 0
15. What types of information are important for you to know before you participate in a study? (check all that apply)
Response Response
Percent Count
Compensation | | 68.8% 22
Time commitment | | 71.9% 23
Health Risk | | 75.0% 24
e e e ) || | e e
Potential outcomes - how the study
might benefit science/people with | 68.8% 22
the condition
Other (please specify) 0
answered question 32
skipped question 0




16. In general, how comfortable are you giving out personal and medical information online?

Response Response

Percent Count
Very comfortable | | 37.5% 12
Somewhat comfortable | | 46.9% 15
Somewhat uncomfortable |:| 12.5% 4
Very uncomfortable ] 3.1% 1
answered question 32
skipped question 0

17. Which of Engage's search options do you normally choose?

Response Response

Percent Count
Search by condition | | 28.1% 9
Search by keyword | | 34.4% 11
Studies seeking healthy volunteers |:| 21.9% 7
View studies added in the Iazta:ilg ] 15.6% 5
Not applicable | 37.5% 12
answered question 32
skipped question 0




18. Please indicate the degree to which you agree with the following questions.

Somewhat Somewhat . Response
Agree Neutral . Disagree N/A
agree disagree Count
| am able to navigate through the 40.6%
) ) 31.3% (10) 9.4% (3) 6.3% (2) 0.0% (0) 12.5% (4) 32
Engage site without any problems. (13)
| am able to find general information 43.8% 25.0% (8) 9.4% (3) 6.3% (2) 0.0% (0) 15.6% (5) 30
about clinical research. (14) - e = e e
I am able to find this general 43.8%
) ) , 31.3% (10) 9.4% (3) 3.1% (1) 3.1% (1) 9.4% (3) 32
information easily. (14)
Enrolling in the Engage registry was 34.4%
g gage registry ®  156%(5) 156%(5) 6.3%(2)  3.1%(1)  25.0% (8) 32
easy. (11)
I am able to understand the 43.8%
) 21.9% (7) 6.3% (2) 9.4% (3) 3.1% (1) 15.6% (5) 32
language of the details of a study. (14)
| am able to find the information 37.5%
important to considering (1'2)° 25.0% (8) 12.5% (4) 6.3% (2) 3.1% (1) 15.6% (5) 32
participation in a study.
| am able to search on the Engage 37.5%
> =ngag ° 281%(9) 12.5%(4)  63%(2)  6.3%(2)  9.4%(3) 32
site easily. (12)
answered question 32
skipped question 0
19. If you selected disagree or somewhat disagree for any of the above questions, please explain why.
Response
Count
5
answered question 5
skipped question 27




20. What do you like best about Engage?

Response
Count
12
answered question 12
skipped question 20
21. What would you like improved?
Response
Count
9
answered question 9
skipped question 23
22. Any other comments?
Response
Count
3
answered question 3
skipped question 29

23. If you are willing to let us contact you again later regarding the usability of Engage, please enter your e-mail address:

answered question

skipped question

Response
Count

13

13

19




19.

18, Please indicate (he degree to which you agres with the following questions.

Newtral Mk
Agree : Disagres o
1 am: abls fo navvigade thecagh the 40.6%
39% (10)  D.d% B.4% O0%i0)  125% a2
Engage site wilhout any problems. {130 i o = a “
| am adie 1o bnd general informatica 43.5%
abowt o = reh 14 288 94%3) 6.3% (2) 000  155% (5 a2
| am able b0 find this general  43.8%
o ey, VIR00 S4%@) 3im0) sanm 32
Enroliing in ihe Engage registry was  34.4%
=g Y 156%5  156%(5)  63%2)  A1%()  25.0%E) 3z
easy. A1)
lam abis o understand the  43.8%
21.5% 6.3 g.d% i) 156% 3z
language of he details of a shady, {14} o = o W L
I am abds 8o ind Eha Informabon y
impeitant b consideing a"i?‘ 0B 125%) B3N  Ri%{)  15E%(H az
pariicipation in a study.
1am able 1o 5earch on the Engage  37.5%
oy p  DRE 125 6INE 6D L@ 3z
skipped question o

# Raesponse Date

1. 262008 T12:00 PM

2. JUR008 4:1500 PM

F RHZ008 110500 AM

4. FH2008 20800 PM

G 342008 34200 P

If you sabpctod disagres of Somewha) cisagres for any of 1he aDove guastions, please explain why,

Responss Text

| hedgp direct people io the Engage wabsile when thay reques! information aboul dinical trials.
Fraguenily ey iell ma thai they do not have & compuier and have no way 1o Bccess 8 compuiar.
CEner things | have hieand ane thal Bey lack the compuler Skills 1 navigate hie sile. Other limes, it is
cloar that fiey lack the problem sabding skills &0 interpeat the informantion hioy See. The rading el
of e matanal appears i Be 100 high. Alkd meniomed was hal they faumnd it difioull o gat in 1oiech
with thi contact persan listed on a shedy. Lasty, some call 40 fantic 1o Snd help for themsebaes of
thiir vary sick lovad ona that hey becoms 100 ovenshelmed with wading theough 50 misch
infiafreation. They are usually wedy disraughl whin hey call, s | end up nevigasng the sysiem for
thsm o bl p thetrm find Somasthing of LS and 1o halp calm Sham down,

Matlay iengly withoul some person supportnghe individual ineking far a sludy

Thits wass mevy firss visil o engage

Mixet siudies have spedfic age ranges for aligibissy. | haven distoverad & way 0 fnar for thal, 5o
wind up having i look a1 évery single study (within my categendies 1o find which ones | would be
congidared for. 5o a way 10 aliminats ones that an for, 58y up 10 45 years, or 50-80 years, or
whatevar would be kalphl.

bl | Rad w0 wail for &n amail




20.

21.

What do you like best about Engage?

10.
1.

12,

LRSZ008 15500 PM

26008 8-40:00 PM

2RER2008 T-12:00 PM

2REZ008 53900 PM

ZTRT0R Z02:00 AM

008 1: 2600 FW
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008 3:42:00 P
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that it pxists

If's @ ono stop place b And research studies if you ane capabla of navigating it

Pve nvar used bafon

geting money for sludas

iTs BB%y 10 use

That ilks avaitable and with Grs and work will De & Femngous Bupoon tor reseanch idanificaicn

Rasaarch and possidly Snding new WaYE 10 improve Tie ouUILomess of paaple in e fusune with my
handicaps and disabindes

studies
it wiks: simple
masn of use and ability to look in one location for ALL studies firough L of B4,

s @ greal seneon

What would you like improved?

Response Date
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22. Amy other comments?

L Resparda Date Raesponss Taxl

O the quesonairs thane was not anowugh ways 1o enter all e cparations | have had in $e last 50
1. JM200E 110500 AM  maning and Geing able ko relay e Kinds of siusdies thal you would be able 1 nobly me aDoul i you
knew myy incapabiides and rry strenghs.

2. 32008 3:42:00 Py God bless . have a greal day!

| wish Hsene wans mone sludies for isend. My son was diagrosed with Bi-palar and now with 8 slesp

BPO0E T-08:
- Lo disorder. Becauso of his age. he doasn fall indo child or adult studies:

23. If you are willing to let us contact you again later regarding the usability of Engage,
please enter your e-mail address:

13 responses
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Appendix B: Survey Delivery Methods
B.1. Pop-up on Engage Website
For the duration of the survey, the following popup appeared when users navigated to the

Engage site main page at http://www.umengage.org

OO O http://www.surveymonkey.com - Mozilla Firefox O

We are conducting a survey to find out what we can do to improve
Engage. Please fill out the survey that best fits you:
Survey for Volunteers
Survey for Research Staff

Done >>

Figure B.1.: Survey pop-up on Engage’s main page (http://www.umengage.org)

B.2. Links on Engage Website

In addition to the pop-up, we had an item added on the right sidebar of the following pages:
The Main Page - http://www.umengage.org (see figure B.2.)

Volunteer for Research - http://www.umengage.org/vol/index.htm
Find Studies - http://www.umengage.org/bulletin/index.htm

Team Envolve * Engage U - M Clinical Research 10
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iearchers test
improve
nind.

> medicine
of Michigan.

omeone who

e? Search
be sure to

NSWeErs page,

irch terms and

Figure B.2.: The sidebar on the main page, including the temporary link to the Volunteer

Survey.

Text Size (A A A

Shortcuts

Take Our Volunteer
Survey! GiI»
Health Topics A-Z
Additional Resources

MultiCultural Research
Participation

Meet the Researchers
Interview with Volunteer
Research Participants

News & Events

New Researcher
Highlight!

Volunteer For Research!
Engage Newsroom

New Cancer Research
Page
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B.3. E-mail sent to a subset of current Engage users

Dear Engage users,

Engage is working with the School of Information to improve our site.
A team of students from SI have created a survey to analyze the
usability of Engage based on the thoughts of our current users. Please
help them as we hope to improve our site for you.

Survey:
http://www.surveymonkey.com/s.aspx?sm=PhU_2bk5Bo3hj25aVvFzcfiQ 3d 3d

*Taking this survey is completely voluntary and will not be used for

research purposes, but merely to improve the usability of the website.*

Thank you,
Molly and the Engage Staff

Team Envolve * Engage U - M Clinical Research 12



